Part 1 - Resource Assist — Initial Setup Guide

You should have received an email like the below from your Requesting Partner

Registration Invitation

You have been invited by Sam Samson to register for ARCOS ResourceAssist.

Use the following link to complete the registration process.

Click here or copy this URL into your browser:

flga S Be er.com/arcos/contractor/main/regis

REF: UTILITY X - PROD

Click the link and fill in required information
The Password requires 8 or more alpha numeric e INERR

radema?@rostermaonster com

characters with at least one special character, . e
eg,!|#?@ i o

Accept the Utility Connection

1.Click on “Connections” in the top red bar. el

Incoming Requests

Search:
2. Select ‘accept’ in the Actions Column on the far right of
Encumer [ fumowiy | o0t | thepase
- _:H, 3. Change the ‘The Edit Crew in Crew Manger?’ and ‘Show

Utility Crew Name?’ to ‘yes’ for Utilities to manage crews

W that you provide.

The next step is to Upload your Employees, Vehicles, and Equipment into the Contractor Portal.

The specific steps are in the “Part 2 - Resource Assist - Adding Resources Guide” document.



